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BE PART OF THE 
FEDERATION OF KENYA

EMPLOYERS (FKE)

Karibu!Join
Today

Join the Trusted Voice of Employers in Kenya! Membership to the Federation is open to all 

non-governmental organizations, companies both in the private and public sector, state-owned 

For more information visit www.fke-kenya.org or 

call +254-2721929/48/49/52 | +254 709 827 101/102

Email: fkehq@fke-kenya.org 



Industrial relations and workplace 
training expertise.

Access to our extensive Learning 
and development training programs 

on workplace best practices. 

Advocacy on behalf of members 
on policies and regulations that 

Access to Research information on 
economic indicators and Labour 

issues that facilitate business practice

Opportunity to benchmark & network 
with a global network of employers.

Representation in the employment and 

Representation at the regional 
and global level

Provision of Organizational 
Development Services that help 

to strengthen the human resource 
capacity of organizations.

Access FKE services conveniently 
online through eWaajiri the members 

services portal

Representation in tripartite committees, 
forums, boards and policy working 

groups.

Secretariat services to employer 
associations.

BENEFITS OF BEING
AN FKE MEMBER
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Dear Members and Partners,
 

 
 

  

 

Thank you!
Jacqueline Mugo, EBS
Executive Director and CEO 

 

A Powerful, Balanced and Trusted Voice of 
Employers. It remains our mission to improve the 
business environment for employers in Kenya 

dialogue and provision of value-add services.
  

 Resilient and Empowered Employers for
 Kenya’s Prosperity.

 

ABBREVIATIONS AND ACRONYMS

KICC

KUDHEIHA

KUSU

NHIF

NSSF

STEM

TVET

UASU

WIBA

IR

AfCFTA

DCRI

DECP

DFPA

EDRMS

ELRC

FFLP

FKE

HRMS

KAPEA

KATTI

KBDN

KEPSA 

FKE 2022 ANNUAL REPORT AND FINANCIAL STATEMENTS | LEADING ENTERPRISES IN UNCERTAIN TIMES iv



STATEMENT BY THE
NATIONAL PRESIDENT

Dear Members,
 

2022 Overview/Business Environment

 

FKE Strategic Priorities

In response to COVID 19 the Board approved the 
implementation of a Business Continuity Plan (BCP) for 
2020-2022
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Board Oversight

Key Achievements in 2022

Looking Ahead Beyond 2022

Thank you!
Dr. Habil Olaka, EBS
National President
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Dear Members and Partners,
 

 
 

  

 

industry-wide collaboration, cooperation, and 
consensus. Thank you!

Jacqueline Mugo, EBS
Executive Director and CEO 

 

A Powerful, Balanced and Trusted Voice of 
Employers. It remains our mission to improve the 
business environment for employers in Kenya 

dialogue and provision of value-add services.
  

 Resilient and Empowered Employers for
 Kenya’s Prosperity.

 

STATEMENT BY THE
EXECUTIVE DIRECTOR AND CEO
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FKE AT A GLANCE

M I S S I O N
To improve the business 

environment for employers in 

representation, social dialogue, 
and provision of value-add 

services.

V I S I O N

Resilient and empowered 

prosperity.

C O R E  V A L U E S

delivery, FKE undertakes to 
uphold the following values.

i. Excellence
ii. Agility
iii. Collaboration

 05

04

03

02

01 Employment and Industrial
Relations

Legal Representation 

 Research and Policy Advocacy

 Learning and Development 

Organizational Development

FKE Services

FKE Numbers in 2022 
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EMPLOYER
OF THE YEAR

Awards is Back!

Who Can Participate in EYA
Participation to this Awards is open to all FKE members who wish to be recognized as exercising the best EMPLOYMENT practices

Sponsorship Opportunities 
Employers can also be part of this initiative by sponsoring EYA. We have designed our sponsorship packages

to accommodate all potential sponsors and we are open to discussion for customized sponsorship needs. More details on
sponsorship can be accessed through www.fke-kenya.org or www.eya-kenya.org

Awards Gala Dinner
The winner will be unveiled during the Awards Gala Dinner on 29th September 2023.

Honoring Best Employers in Kenya
The Employer of the Year Award (EYA) is a prestigious award 
that recognizes and celebrates the best employers in Kenya 
who continue to demonstrate excellence in various aspects 

of their businesses.



FKE’S IMPACT

Female Future Leadership Program Graduation Training and development CBA Negotiations

Labour Day Celebrations 2022

FKE CEO Ms. Jacqueline Mugo receiving 
H.E President William Ruto during the

Social Protection conference

FKE CEO Ms. Jacqueline Mugo with 
Deputy President, H.E Rigathi Gachagua during 

the Nation Huawei Job Fair
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FKE’s 

Initiatives

SustainabilityDear Members and Partners,
 

 
 

  

 

Thank you!
Jacqueline Mugo, EBS
Executive Director and CEO 

 

A Powerful, Balanced and Trusted Voice of 
Employers. It remains our mission to improve the 
business environment for employers in Kenya 

dialogue and provision of value-add services.
  

 Resilient and Empowered Employers for
 Kenya’s Prosperity.
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Dr. Habil Olaka, EBS.
National President

Ms. Gilda Odera
1st National Vice President

Mr. Michael Macharia
2nd National Vice President

Ms. Gilda Odera
1st National Vice President

Mr. Mark Joseph Obuya, EBS

Dr. Margaret Oloo
Regional President, 
Western Kenya Branch

Dr. Rachel M. 
Monyoncho (PHD)

Board Member

Mr. Azym B. Dossa
Board Member

Dr. Nyamemba P.
Tumbo, EBS
Board Member

Dr. Sam Ikwaye
Regional President,
Coast Branch

Ms. Kabale Tache Arero
Board Member

Mr. Cosmas Mutava
Board Member

Mr. Kenneth Odire
Regional President, Rift 
Valley Branch

Board Member

Dr. Anne Owuor, EBS Mr. Stephen Gitagama
Board Member

Trustee

Mr. John Kipkorir
Trustee

Mr. Hirji Shah, EBS, OGW
Trustee

Trustees

Jacqueline Mugo, EBS                    
Executive Director and CEO

Eng. Aram M. Mbui,
                             MBA, MIEK                                 

FKE MANAGEMENT
BOARD 2022 
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Policy Working Group

 

THE STATE OF INDUSTRIAL
RELATIONS IN KENYA  
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4,799

3,630

148

88

Court Judgments & 
rullings

Number of Cases 

Negotiated by FKE

Total number of trade 
unions registered 

FKE New Members

757

source; FKE, ELRC & Ministry of Labour and Social Protection

The State Of Industrial Relations In Kenya  
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Public Interest itigation  

HIGHLIGHTS FOR THE
YEAR UNDER REVIEW 

LEGAL AND INDUSTRIAL RELATIONS SERVICES
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Empower your workforce today
with 

For training on kasneb Log onto the kasneb website

Registration
Ongoing

info@kasneb.or.ke Tel: 020 4923000
Mobile: 0722201214



Western Kenya Region

Coast Region

Rift Valley Region

BRANCH HIGHLIGHTS
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CROWN PAINTS, 
A HERITAGE OF 
REGIONAL 
EXCELLENCE
Crown Paints, leveraging on our 65 years of paint 
mastery to deliver premium products and services 
to our clients across Kenya, Uganda, Tanzania, 
and Rwanda.

INNOVATIVE &
CONSUMER CENTRIC

TRUSTED
QUALITY

OVER 11,000
SHADES

WIDE VARIETY OF
PRODUCTS



MEMBER RECRUITMENT

Access all our services ONLINE
MEMBERS' PORTAL

For more information please contact our members' desk via jkudwoli@fke-kenya.org

New Services 

Members portal
eWaajiri
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NEW MEMBERS
RECRUITED IN 2022
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How easy has it been for you to disclose your
employees, deduct and discharge their

deductions toward repayment of HELB loan? 

HELB has made the process simpler by making it online!
Register on the employer’s portal today.

HELB
EMPLOYERS’
PORTAL

Visit www.helb.co.ke
and click on Employers Portal

Registration
Process 

THIS IS HOW TO GO ABOUT IT:

Download CSV Template 
Fill the required data then upload

 

•   
•   

•   
•   
•   
 

Statements

be evaluated on whether all loanees are in repayment and all deductions have been submitted to HELB on 

2

1

3

Register/
Log in

Disclose Deduct Discharge

drop-down list

required
Click register to submit the details
An activation link will be sent to your 

Click ‘Verify Account’ in the email 
received

Disclosure
of Staff

Disclosure of Staff My Employees
Click here to upload staff list

details

I  

II   

III

IV
V   

VI    

Deduction of Staff Loans4
Click on the remittance tab SubmitI  

IV  

II   III    

I  

II

  

III    

Get in touch! Email: employerportal@helb.co.ke 



In the year under review, FKE launched its Mediation 
Services as an added Alternative Dispute Resolution 
Mechanism to assist members  in speedy settlement of 
labour disputes.

International (DCRI) invested in building the capacity of 

recommended way of resolving disputes. 

MEDIATION SERVICES
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The Federation of Kenya Employers has put in place an elaborate member engagement strategy 
which is implemented through Key Account Management System. Each member has been allocated 

This is in line with FKE’s goal of enhancing  member experience through sustained engagement and 
timely response to member queries as per the Service Charter. “LEADING

ENTERPRISES IN
UNCERTAIN TIMES

KEY ACCOUNT
MANAGEMENT
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FKE DIGITIZATION – HRMS AND EDRMSFKE DIGITIZATION – HRMS AND EDRMS

E
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NSSF

 

Source: FKE, NSSF

POLICY AND
ADVOCACY
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Summary of Trainings

Trainees Sponsored under Industrial Training Levy

5

10

72

1542

46,938

634 70
34 25

32,497

Supervisory 
and

Management

RPL Pilot 
assessment and 

Indentured 
Learners

Industrial attachments

Apprentices

NITA female 
engineering 

program 

LEARNING &
DEVELOPMENT
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RESEARCH
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Vocational Training:

Gender equality:

International Labour Organization (ILO) Fairway 

 
NHO FKE Cooperation Program: 

Organization Development: 

ILO Strengthening Capacity of Governments to Address 
Child Labour and/or Forced Labour, and Violations of 
Acceptable Conditions of Work in Sub Saharan Africa 
(CAPSA) 
 

ILO All Hands in Kenya (AHK) 

.
 
ILO BRMM II Project 

ILO Wellness Project PROJECTS AND
PARTNERSHIPS
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Vocational Training:

Gender equality:

International Labour Organization (ILO) Fairway 

 
NHO FKE Cooperation Program: 

Organization Development: 

ILO Strengthening Capacity of Governments to Address 
Child Labour and/or Forced Labour, and Violations of 
Acceptable Conditions of Work in Sub Saharan Africa 
(CAPSA) 
 

ILO All Hands in Kenya (AHK) 

.
 
ILO BRMM II Project 

ILO Wellness Project 

179

146

84

181

HTS
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Reached 600 female 

employees through 

workplace wellness 

campaigns, company 

assessments

Conducted safety 

( 5) companies, 

highlighted strengthen, 

weaknesses and 

provided feedback on 

the recommendations. 

Five (5) 
companies 

were 
recruited to 
implement 
the project. 

Trained 14 company 

champions on the 

project business 

case and their 

commitment in 

600 female

employees

Trained 14companychampions 

Conducted safety

( 5) companies

Fi
ve

 (5
) c

om
pa

ni
es

re
cr

ui
te

d

DECP

KBDN
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Networking

Employers’ Annual Conference 2022

(BUSINESSAfrica)

  Adapting to the Changing Labour Market 

Employers Annual Conference 2022Employers Annual Conference 2022
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Networking

Employers’ Annual Conference 2022

(BUSINESSAfrica)

  Adapting to the Changing Labour Market 

Public Interest itigation  

MEMBERSHIP EVENTS 
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The 63rd Annual General Meeting
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*977#
DIAL Access Kenya Power 

services fast and easy

Get in touch with us
At Kenya Power, we value the win-win relationship we have with our business partners like you. That's why we 

are going above and beyond to enhance service for industrial customers. 

We have assigned dedicated Account Managers in each region who are available to provide you with 
personalized assistance whenever you need it. Alternatively, contact 

kplcindustrysmeliasonofficers@kplc.co.ke for support.

MARY GATHECHA
INDUSTRY LIAISON, 
KIAMBU

CHRISTINA KIWIRI
INDUSTRY LIAISON IN CHARGE, 
CENTRAL OFFICE

Email: CKiwiri@kplc.co.ke

Email: MGathecha@kplc.co.ke

MUTHONI NDUNGU
INDUSTRY LIAISON, 
NAIROBI NORTH

Email: MNdungu@kplc.co.ke

Email: DMunene@kplc.co.ke

DIANA MUNENE
INDUSTRY LIAISON, 
NAIROBI SOUTH

SYLVIA ACHIENG
INDUSTRY LIAISON,
WEST KENYA

Email: SAchieng@kplc.co.ke

Email: EObege-Obel@KPLC.co.ke

ESTHER OBEGE
INDUSTRY LIAISON, 
NORTH EASTERN

MARGARET MUMBI 
INDUSTRY LIAISION, 
KAJIADO COUNTY

Email: MKagiri@kplc.co.ke

Email: JAnyanzwa@kplc.co.ke

JOSEPHINE ANYANZWA
INDUSTRY LIAISON, 
COAST REGION

ABIGAEL NGETICH 
INDUSTRY LIAISON, 
NORTH RIFT

Email: ANgetich@kplc.co.ke

LILIAN ROTICH
INDUSTRY LIAISON, 
CENTRAL RIFT

Email: LilianRotich@kplc.co.ke



FKE FEMALE FUTURE LEADERSHIP 
PROGRAM (FFP PROGRAM)

New Services 

Members portal
eWaajiri
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Members and key players in the employment and labour sector lead by Ms Jacqueline Mugo, Executive Director and CEO FKE. 

Over 25 FKE Members exhibited at the job fair.
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Court Users Committees

1. Mediation Accreditation Committee

2. ELRC Rules Committee

4. Child welfare 

Projects and technical committees

1. Social work injury insurance scheme

2. Unemployment fund

3. Alternative Dispute Resolution

4. Migrant Workers Welfare Fund

5. The National Advisory Committee On Occupational 

 Safety & Health

6. Kenya Institute of Curriculum Development

7. Curriculum Developent and Accredidation Centre (CDAC)

COMMITTEES
1. National Labour Board

2.  Agricultural  Wages Council

3.  General Wages Council

4.  National Social Security Fund Board of Trustees

5.  National Hospital Insurance Fund Board of Management

6.  National Industrial Training Authority

7.  National Aids Control Council

8.  Higher Education Loans Board

9.  KEPSA

10.  KASNEB

11.  Commission For University Education

13.  National Employment Authority

14.  University Funds Board

BOARDS AND COUNCILS

FKE REPRESENTATION
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& Partnerships 

Manager- Training & Consulting

Coordinator, Female Future
Programme

Relations

Regional Coordinator, Western Regional Coordinator.
Rift Valley 

Executive Director/CEO

Manager, PR & Communications

We recognise that our people and culture are central to our ability to deliver successfully.

THE FKE TEAM

Projects Manager
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Court ClerkAdministration Assistant -
Reception

Executive Driver Administrative Assistant

Administrative Assistant

Accounts Assistant - Projects 

Communications AssistantMarketing and Membership
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Administrative Assistant-

Administrative Assistant 
Coast Branch

Administrative Assistant – 
Western Branch

Administrative Assistant - Legal Legal Assistant

Projects / Membership 

Driver

Executive / Personal Assistant

Administrative Assistant - Administrative Assistant – 
Rift Valley Branch
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“LEADING
ENTERPRISES IN
UNCERTAIN TIMES

FKE STAFF
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EXTRACTS OF THE
FINANCIAL STATEMENTS

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FEDERATION 
OF KENYA EMPLOYERS

Report on the Audit of the Financial Statements
 
Opinion

Basis for opinion

Other information

 

Auditor's responsibilities for the audit of the Financial Statements

Report on other legal and regulatory requirements

 FKE 2022 ANNUAL REPORT AND FINANCIAL STATEMENTS | LEADING ENTERPRISES IN UNCERTAIN TIMES 42



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FEDERATION 
OF KENYA EMPLOYERS

Report on the Audit of the Financial Statements
 
Opinion

Basis for opinion

Other information

 

Auditor's responsibilities for the audit of the Financial Statements

Report on other legal and regulatory requirements
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FEDERATION OF KENYA EMPLOYERS
FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2022

STATEMENT OF REVENUE AND EXPENDITURE AND OTHER COMPREHENSIVE INCOME

Revenue

Other income

Direct expenses

Operating surplus

Depreciation and amortisation

Taxation

Other comprehensive income

194,251,517

4,867,438

(21,455,781)

(16,588,343)

(19,420,644)

-

(19,420,644)

155,027,889

(161,711,098)

9,302,186

(12,002,957)

(2,716,066)

(14,719,023)

-

(14,719,023)

4

5

7

7

7

6

KES KES

2022 2021

Notes
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Networking

Employers’ Annual Conference 2022

(BUSINESSAfrica)

  Adapting to the Changing Labour Market 
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The Federation of Kenya Employers wishes to 
invite current and aspiring Women leaders and 
executives to  the  Female Future Leadership 
Program

Target:
Women in leadership in top and/or middle management. 
Women sitting on Boards.
Aspiring women leaders

Leadership Program

Program Start:
January to August 2024
Program Intake:
Ongoing

If your actions create a legacy that inspires others to dream 
more, learn more, do more and become more, then, you are 

an excellent leader.
Dolly Parton

FKE Female Future

Cohort 19 

Reach us through: femalefuture@fke-kenya.org | cmukoko@fke-kenya.org

Networking

Employers’ Annual Conference 2022

(BUSINESSAfrica)

  Adapting to the Changing Labour Market 



FKE MEMBERS’ PORTAL 

Dear Members and Partners,
 

 
 

  

 

Thank you!
Jacqueline Mugo, EBS
Executive Director and CEO 

 

A Powerful, Balanced and Trusted Voice of 
Employers. It remains our mission to improve the 
business environment for employers in Kenya 

dialogue and provision of value-add services.
  

 Resilient and Empowered Employers for
 Kenya’s Prosperity.

 

NITA's Mandate in Adapting to the Changing Labour Market in the 
Face of the Last General Election

The National Industrial Training Authority (NITA) has adapted its 
mandate to address the changing labor market dynamics following 
the last general election in Kenya. NITA recognizes that elections 
can lead to shifts in policies, economic priorities, and industry 
demands, and it aims to equip individuals with the necessary skills 
to thrive in this evolving landscape.

NITA's primary objective is to empower individuals with skills that are 
in high demand in the labor market. It offers comprehensive 
industrial training programs to bridge the skills gap and provide 
industry-relevant knowledge for career advancement. 

By focusing on adaptable skills, NITA enables workers to navigate the changing labor market 
with resilience and flexibility, seizing emerging opportunities and effectively responding to 
shifting industry demands. 

To ensure its training initiatives remain responsive and aligned with the evolving labor market, 
NITA actively collaborates with employers, industry experts, and government agencies. By 
engaging with these stakeholders, NITA identifies emerging skill requirements and designs 
training programs to meet those needs, fostering strong partnerships in the process.
 
NITA has also implemented changes to the process of levy collection from employers, 
collaborating with the Kenya Revenue Authority (KRA) to develop the Unified Payroll Return 
(UPR). This system streamlines levy collection processes, creating a more business-friendly 
environment for employers. The revised levy collection system provides a reliable funding 
source for NITA's initiatives, allowing the Authority to continue its vital work of equipping the 
workforce with the necessary skills for success in the ever-evolving labor market. 

NITA's mandate to adapt to the changing labor market following the last general election 
demonstrates its commitment to empowering individuals with relevant and in-demand skills. 
Through comprehensive training programs, resilience-building and collaboration with 
stakeholders, NITA plays a pivotal role in preparing the workforce for the challenges and 
opportunities that arise during this critical period. By fostering a skilled and adaptable labor 
force, NITA contributes to the growth and development of Kenya's workforce.

Thank you!

Eng. Stephen Ogenga
Director General

What can you do on the portal? 

https://membership.fke-kenya.org/.

fkehq@fke-kenya.org

0709827101/102/112. 

FKE 2022 ANNUAL REPORT AND FINANCIAL STATEMENTS | LEADING ENTERPRISES IN UNCERTAIN TIMES47



Retirement Benefits Authority
Safeguarding your retirement benefits.

Why should employers help their employees 
save for retirement?
Employees expect that there will come a time when 
they must stop working—retire. Employers who 
value their employees believe that while their 
employees are working, they should build up 

their employees.

• One of the things people experience when they 
retire is no income as one no longer receives a 

pre-retirement income. 
• The Government gives tax relief on pension 

contributions and investment income to 
encourage more people to save for their 
retirement.  Contributions up to Ksh. 20,000 a 
month are tax deductible. Investment income is 
tax exempt.

How can employers help employees save for retirement?
Employees are a critical asset to employers. It is important that employers provide an 

compensation to employees. An employer is expected to facilitate employees save 

Authority. 

Employers have the option of starting a retirement scheme within the organisation 

before commencing operations.

The other option is to join an umbrella scheme. Umbrella Schemes are set up by companies that 

 

• The employer must make a resolution and appoint a team to drive the process.
• The employer will then decide on the scheme set up. The decision would be to either start 

• Prepare rules for the scheme, known as Trust Deed and Rules. The employer must 
approve the framework of the scheme.

• If the decision is to set own scheme, the employer must determine investment 
options—whether segregated or through a Deposit administration Policy as provided by 
an Insurance Company registered by the Insurance Regulatory Authority. 

• Appoint service providers and execute agreements. Administrators, custodians, and 
managers are the main service providers. A custodian is a bank whose role is the 
safekeeping of assets of the scheme including receiving contributions and settling 
transactions. The administrator carries on administrative duties including record keeping 

• Apply to RBA for registration. When registered by the Authority the scheme should apply 
for registration with Kenya Revenue Authority to be exempted from tax.

• If the decision is to join an umbrella scheme, the employer should contact the Sponsors 

registration with the Authority since the schemes are already registered.  Employer are 
required to have special rules to participate in an umbrella scheme.

writing, that such decision be reviewed by RBA. Also, dependents of the member can lodge a 
complaint against a scheme. The procedure for investigating and ruling on complaints is partly 
set down in the scheme statutes, and partly as per the Authority guidelines.

For more information visit our website or call us or write to us: www.rba.go.ke | Telephone: 0800720300 (without charge) | Email: info@rba.go.ke

Mr. Charles Machira
Chief Executive Officer

Retirement Benefits Authority.
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ORGANIZATIONAL DEVELOPMENT (OD) SERVICES
FKE undertakes various Organizational Development (OD) support interventions for 
her members as well as non-members. These are HR oriented and help to 
strengthen the capacity of organizations and include the following;

1. Formulation of New or Review of Existing HR Policies & Manuals. 
2. Executive Search, Selection and Recruitment. 
3. HR Audits. 
4. Psychometric & Personality Assessment Tests. 
5. Job Evaluation. 
6. Salary Surveys. 
7. Workplace Wellness Surveys.

TAILOR-MADE IN-HOUSE TRAINING PROGRAMS
FKE conducts in-house workplace trainings on Labour Laws, 
Occupational Safety and Health (OSH) and HR related courses. These 
are highly customized to client needs and include the following:
 

1. Data Protection Act – Applications and Implications (2 days)
2. Managing Employment Contracts & Employee Separation (2 days)
3. Performance Management in the Changing Workplace (3 days) 

5. Discipline Management at the Workplace (2 days) 

7. OSH Committee Training (3 days) 
8. Pre-CBA Negotiations Training (2 days) 
9. Employee Wellness at the Workplace (2 days) 
10. Understanding Labour Audits at the Workplace (2 days)
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Dear Members and Partners,
 

 
 

  

 

Thank you!
Jacqueline Mugo, EBS
Executive Director and CEO 

 

A Powerful, Balanced and Trusted Voice of 
Employers. It remains our mission to improve the 
business environment for employers in Kenya 

dialogue and provision of value-add services.
  

 Resilient and Empowered Employers for
 Kenya’s Prosperity.
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